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Unlike the US, ELDs are not currently mandatory in 
Canada, although most operations have them in 
place. However, most are incompatible with the new 
regulations. This is a problem, particularly for cross-
border businesses where ELDs are not integrated 
with the transport management system (TMS).

Businesses unable to leverage these two systems 
when the new regulations come into force will miss 
out on the benefits promised by both ELD and TMS.

The challenges

According to the US Department of Transportation, 
trucks transported over 65 percent of total 
goods exported to Canada, worth an estimated 
282 billion US dollars.1 This highlights both the scale 
of the market and the potential losses for businesses 
unable to meet the regulatory changes in time.

Why change now?
With thousands of carriers moving between Canada 
and the US every day, operating ELD on one side of 
the border and a paper-based system on the other 
poses significant challenges.

Without an ELD system in place, drivers have to take 
responsibility for maintaining their own logs. This 
means dispatchers lack visibility on availability when 
matching a driver to a delivery slot.

This is the main reason Canada will soon follow the 
same regulatory changes set by the US in 2017. A 
unified, compliant ELD would not only simplify the 
process for carriers in Canada, it would benefit those 
in the US too.

“If you haven’t made the switch by 
January 2021 you are behind the curve 
as a Canadian carrier. It takes a long 
time to implement these systems, to get 
your drivers familiar with the systems. 
You should be looking at it today; sooner 
rather than later.”

Kevin Pasternack
VP Sales, Transportation Division, Körber

Electric logging: the 
key to compliance
Switching on to the latest Canadian ELD regulations

New Canadian electronic logging device (ELD) regulations 
are due in 2021, which means, for some fleet and 
telematics businesses, there is a greater urgency to 
implement or upgrade ELD systems.



“All the data is available in the TMS. 
We’re helping the dispatcher make the 
decision without them going back and 
forth between two systems.”

Kevin Pasternack
VP Sales, Transportation Division, Körber

Conclusion: finding the perfect ELD partner

In Canada
When looking for a solution, research is key. After 
ELD became mandatory in the US, many companies 
promised compliant and reliable systems, but failed 
to deliver. It’s important to choose a partner with 
a long-established industry presence, and with a 
proven ELD solution in the US.

In the US
It is likely you already have a partner in place. We 
recommend you reach out to them now to find out 
what they are doing to comply with the incoming 
Canadian regulations.

Ideally, turn to your TMS provider for help. Investing 
in an ELD system that is compatible with your TMS is 
optimal, as it’s the only way to maximize the benefits 
of both systems.

“In addition to the benefits of having an 
ELD built into your TMS, if you’re doing 
business in Canada you are going to be  
non-compliant soon if you don’t have one.”

Kevin Pasternack
VP Sales, Transportation Division, Körber

Benefits of an ELD-integrated TMS

At a glance

• Process automation

• Paperless environment

• Real-time shipment visibility

• Integration with ERPs

• De-duplication of data

• Improved accuracy and efficiency

• Compliance assured

The solutions

With a connected ELD system, all data is available in 
real time to the dispatchers. This helps them pinpoint 
everything from the driver’s location to how many 
hours they have available to legally complete a load.

System integration
Integrating with the TMS takes this one step further. 
By applying additional logic and calculating available 
driver hours, the system can flag the best driver to 
assign to a load, for example. It can also prevent a 
dispatcher from assigning loads to drivers who do 
not have enough hours available to legally pick up and 
deliver a load on time.

Enhanced visibility
With an integrated ELD-TMS, businesses have greater 
visibility of the data over time, which could improve 
decision making in the future. They can draw on 
calculations from a previous week to inform the 
current day’s assignments, for example, without the 
need to review third-party ELD information.

Regulatory alignment
An integrated TMS solution will also factor in 
compliance regulations, giving organizations the 
power to easily adapt and adhere to any requirements.
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